
  

 

KLUB RULES AND REGULATIONS

1. THE PURPOSE OF THE RULES:

These Klub rules define the terms and conditions of membership so that the 

Members of the Klub and their guests can use the services of the Botaniq Budai 

Klub without any disruption. The current Klub rules and legal regulations as 

determined by the Operator of the Botaniq Budai Klub, must be adhered to by the 

Members, their family members staying in the Klub, their clients, their guests, and 

any invited external service providers (hereinafter collectively referred to as 

"guests"). 

Members and their guests are required to comply with the rules and regulations 

set by the Klub operator. Failure to do so may lead to immediate suspension or 

withdrawal of membership, in which case any prepaid membership and other fees 

will not be refunded. Members and their guests invited to the Klub must be familiar 

with all the rules, and it is incumbent upon the Klub member to make these known 

to their guests. The Klub member is liable, without limitation and jointly and 

severally, for any damages caused by the Guests of the Klub member, and for the 

conduct and any possible omissions of the Guests. 

Klub Members must be aware that the rules and regulations can be modified at 

any time and the Operator expressly reserves the right to unilaterally change the 

rules. The Operator shall notify the members of the amendments 15 days prior to 

their coming into effect. Members will be informed of the changes via email or app, 

therefore it is important that the Membership Team always has the most 

up-to-date contact details for all Members. If there is any change in a Member's 

contact details, they must immediately inform the Klub staff. By applying for 

membership, the applicant consents to the rules being binding upon them.

Any dispute(s) in relation to these Rules shall be settled by the Operator’s 

CEO/Membership Committee.



  

 

2.   NAME & LOCATION, THE OPERATOR OF THE KLUB

The name of the Klub is “Botaniq Budai Klub”, which is physically located at 30 

Költő utca, Budapest, H-1121, and hereinafter referred to in these rules as the 

“Klub”. 

The Operator of the Klub is (hereinafter referred to as “Operator”): 

Name of operator: Tusculanum Hegyvidék Üzemeltető Korlátolt Felelősségű 

Társaság

Operator’s registered office: 1026 Budapest, Pasaréti út 122-124.

Registering court: Company Registry Court of Budapest

Company registration number: 01-09-411367

Tax number: 32194207-2-41

Managing Director: László Zoltán Somlyai

3.   DEFINITIONS

Botaniq Budai Klub is part of the Botaniq Collection.

Membership of a Member is exclusively for the Botaniq Budai Klub and does not 

extend to other properties owned or operated by the BDPST Group / Botaniq 

Collection.

a) In the application of this set of rules, the following definitions apply:

i) "Secretary": the individual selected by the Board, who makes decisions in 

urgent matters that could alter the organization's direction.

ii)  "Membership Committee": a group of anonymous Members who participate 

in the recruitment of Members who contribute to the vision and mission of 

the Klub.

iii) "Klub": the property at 30 Költő utca, Budapest, H-1121

iv) "Member": a person admitted as a member of the Klub.

v) "Guest": a person who visits the Klub on a single occasion, accompanied by 

a Member.

vi) “Application”: a mobile application/application used by Members.

vii) "Candidate": potential Member

viii) "Membership Team”: the staff responsible for recruiting Klub 

members selected by the Membership Committee



  

 

If the Operator needs to contact the Member, it shall do so by telephone, 

e-mail, through an application or using the postal address provided. A 

Member may contact the Klub by reaching out to the Membership Team or 

Reception via the contact details provided on the application or website, by 

telephone, or by email.

4.   MEMBERSHIP

a. The Membership consists of Committee Members, Members, Affiliate Members, 

International Members, and Child Members.

b. The Membership Committee decides on the admission and exclusion of 

Members.

c. The Membership Committee shall remain anonymous.

d. From time to time, the Operator may change the membership categories or 

create new ones. Members shall be informed by email and via the app at least 

21 days before the implementation.

5.   MEMBERSHIP CATEGORIES

• Adult Member: Members who have reached the age of 16. Parental/guardian 

consent is required for membership applications between 16-18 years. In this 

case, the parent/guardian must already be an active Klub member.

• Affiliate Member: Discounted membership for one or more individuals in 

direct familial relationships (parent, spouse, partner, child). The candidate 

may be asked to provide proof of permanent address.

• Child Member: An addition to Partner or Adult individual membership. Child 

memberships cannot be purchased separately.

◦ Child (1-3 years)

◦ Child (4-9 years)

◦ Child (10-15 years)

•

• The parent shall be fully and jointly responsible for any damages caused, as 

well as for the behaviour or possible omissions of the Child Member.

•

• International Member: Resides permanently outside Hungary. International 

membership includes 36 visits per year. Additional membership fees apply 

after the 36th visit.

b)



  

 

6.   MEMBERSHIP FEES, JOINING FEES

I. Membership fees are to be settled at least 7 days in advance of the membership 

start date, under a 1-year subscription agreement. 

II.

III. From January 1 each year, effective for the first time on January 1, 2025, without a 

separate contract amendment, the membership fee will increase in accordance with 

the official inflation rate for the previous year published by the Hungarian Central 

Statistical Office, regardless of when the official announcement is made later.

IV. The joining fee must be paid at least 7 days before the date of joining.

V. The Operator expressly reserves the right to unilaterally modify the membership fee 

and other fees for all Members or even for individual Members separately.  The 

Operator shall inform the Members/Member of the modifications at least 15 days 

before they take effect. Members will be notified of the changes via email or 

application. If the announced price increase is unacceptable to the Member, they 

have the right to terminate their membership unilaterally as of the day the price 

change takes effect. 

VI. Payment is to be made via transfer, indicating the legal title, to the Operator's bank 

account at the following bank in HUF/EUR. 

Bank name: MKB Bank Nyrt.

Bank address: 1056 Budapest, Váci utca 38.

Bank account number (HUF): 10300002-13432239-00014905

Bank account number (EUR): 10300002-13432239-00014888

IBAN (HUF): HU38103000021343223900014905

IBAN (EUR): HU12103000021343223900014888

SWIFT (HUF): MKKBHUHB

SWIFT (EUR): MKKBHUHB

7.  APPROVAL PROCESS AND SELECTION, PAYMENT DELAY

a. APPLICATION FORM

I. All candidates are required to complete the Membership Application Form 

provided by the Membership Team. Candidates must attach a recent, 

identifiable, high-quality photograph.

II. Every prospective member must be endorsed by a proposer who is already a 

member. The Membership Team will then contact them to support the 

application.

III. The candidate must meet with the Membership Team before the Membership 

Committee evaluates their application.



WITHDRAWAL OF APPLICATION

Candidates may withdraw their application at any time before it is accepted. Once the 

candidate's status becomes "accepted," there is a 14-day period available for cost-free 

withdrawal of the application. If candidates wish to withdraw their application, they need 

to contact the Membership Team at membership@botaniqbudaiklub.hu via e-mail.

MEMBER SELECTION

The Membership Committee is entrusted with the selection of candidates. All candidates 

to be selected shall be treated equally, irrespective of gender, sexual orientation, race, 

religion, political opinion, ethnic origin, or disability. The names and email addresses of all 

eligible candidates should be kept on a waiting list. Members are selected based on a 

simple majority decision by the Membership Committee, which may decide by secret 

ballot if necessary. 

ACCEPTANCE OF MEMBERSHIP

Within one month of receiving the written offer of membership and these rules, the 

candidate is obligated to pay the annual fee and the joining fee to the Klub. Only 

thereafter does the candidate become a Klub Member, entitled to all the benefits and 

privileges of their membership category, and becomes obligated to adhere to the Klub's 

rules and regulations. If the subscription and other fees are not paid within one month, 

the Membership offer becomes void, and the candidate does not become a Klub 

Member.

LATE PAYMENT

I. The Membership Committee shall review the annual memberships of Members every 

year. The Klub and the Operator are responsible for the annual membership 

subscriptions and may increase the annual subscription fee for the following year in 

accordance with this set of rules.

II. If a Member fails to pay the subscription fee or other charges by the due date, a 

reminder notice will be sent to the Member, granting a 15-day extension to settle the 

outstanding payment. If the subscription is not paid within 15 days of the notice being 

issued (the amount must be credited to the Operator's bank account), the Member's 

membership shall automatically cease after the extension period without any further 

legal declaration, following which the Member shall no longer have access to the 

services corresponding to their membership category. In the event of termination of 

membership as mentioned above, the Member may request reinstatement as a 

Member within 60 days from the termination, provided they fulfil their outstanding 

payment obligations. Thereafter, the Membership Committee shall decide on the 

reinstatement of the Member.

  

 

b)

c)

d)

e)



EXCLUSION AND SUSPENSION OF MEMBERS

A Member may be immediately excluded or their membership may be suspended 

indefinitely, until a decision to the contrary, if it is presumed or established that the 

Member:

I. Has violated the present rules.

II. Is in payment delay as specified in section 8/e/II of these rules.

III. Has behaved in a manner, either within or outside the Klub, that is dishonest or 

detrimental to the interests of the Klub.

IV. Becomes unworthy of membership due to direct or indirect discrimination, 

harassment, intimidation, or oppression of others, including staff (in terms of race, 

skin colour, ethnic or national origin, nationality, citizenship, gender, sexual 

orientation, age, rank, disability, religion, or political conviction), or if the Member 

publicly makes statements that are racist or derogatory towards minority groups.

V. Exhibits behaviour that is contrary to generally accepted social moral norms or 

incompatible with the principles and rules of the Klub, and/or likely to portray the 

Klub, the Operator, or the BDPST Group in a negative light.

VI. Is accused by authorities of committing a criminal offence, or is convicted of a 

criminal offence.

VII.Prior to termination or suspension, the Membership Committee may invite the 

Member to submit a written statement about the events, explaining or justifying 

their behaviour. During the investigation period, the Klub may suspend the 

Member's membership.

VIII. A Member whose membership has been terminated shall not return to the 

Klub as a guest.

In any case of exclusion mentioned in this section, any prepaid membership and other 

fees are non-refundable.

MEMBERS' RESIGNATION, REQUEST FOR SUSPENSION

I. After the first year of membership, a Member may terminate their membership upon 

request. However, if they wish to rejoin later, they will be placed on a waiting list and 

must pay the joining fee again.

II. A Member may resign from the membership by notifying the Membership Team in 

writing 21 days in advance. The membership will then cease on the annual renewal 

date.

III. For medical reasons verified by a doctor (accident, illness, pregnancy) or due to 

overseas employment, Members may request, in writing and with supporting 

documents, a suspension of their annual membership. The consideration and 

duration of the suspension are at the discretion of the Membership Committee.

  

 

f)

g)



  

 

RENEWAL

I. The renewal date is the 1st day of the month of selection.

II. Renewal takes place annually. It is not automatic; the Membership Committee 

reviews the possibility of renewal for each Member every year. The decision of the 

Membership Committee is final and cannot be overturned. 

III. Members will receive notification 1 month before the annual renewal date. In case of 

payment delay, the relevant provisions of the rules apply.

IV. To renew an Affiliate Adult Membership, it is necessary for the additional person to 

present a recent proof of address.

V. Affiliate Adult Members are required to inform the Membership Team in writing of 

any changes that no longer entitle them to be affiliate Members. The revised fee 

applies from the next anniversary.

h)

8.   MEMBERSHIP CARDS

a. IDENTIFICATION

I. The Member's profile must include a recent photo of the Member (to be submitted 

during the application process). Members over 16 years old are required to update 

their photo every 5 years. Members under the age of 16 are required to update their 

photo annually with parental/guardian consent.

II. Membership cards are for individual use only and are non-transferable. If a card is lost 

or stolen, it must be reported immediately and replaced at the Member's expense. If 

anyone is found using a card that is not their own, the card will be blocked, and the 

Klub will notify the Member.

b.  ENTRY

I. Upon entering the Klub, Members must present their membership cards (both digital 

wallets and physical cards). Without a membership card, Members must verify their 

identity at reception.

II. The Board may decide that on certain days, either all Members or specific groups of 

Members may not be allowed entry to the Klub or certain parts of it. The Board may 

also decide to close the entire Klub or parts of it, including certain outdoor or indoor 

areas, for Christmas, public holidays, staff holidays, exclusive private events, repair 

and maintenance work, or any other reason. Temporary closures are at the sole 

discretion of the Operator.



  

 

9.   GUESTS

a. GUEST ENTRY

I. Members may invite up to 3 Guests daily to the restaurant and terrace area with 

prior notice. More than three Guests may be brought if the Member reserves a 

private room or, in special cases, with the written approval of the Operator. No 

guests are allowed on the first floor.

II. For other services of the Klub, such as spa, wellness, and fitness, members may 

bring one guest per month, subject to prior notification and in accordance with 

the per-person charges as listed on the current price list. The service can be used 

jointly by the Member and their Guest. Members may rent a private room up to 5 

times a year with prior reservation, subject to the established charges and 

advance payment. During the reservation, Members may host external Guests up 

to the capacity of the room.

III. All Guests must be registered upon arrival at reception, where they agree to data 

handling consent and the rules. Guests' details may also be pre-registered (via 

the application) to facilitate faster service. 

IV. On the tennis and padel courts, Members may host up to 3 Guests for a day fee 

on a limited basis. Members must accompany their Guests at all times within 

the Klub premises. Invited Guests may only stay in the Klub in the presence of 

the Member, and must leave when the Member departs.

b. BEHAVIOUR OF GUESTS

Members are at all times fully responsible for the behaviour of their Guests. Members 

are required to inform their Guests about the Klub's rules and regulations. If a Guest's 

behaviour is inappropriate, the Operator may ask them to leave the Klub, which could 

lead to permanent exclusion from the Klub. 

c.  ARRIVAL OF GUESTS

I. If a Member's guest arrives before the Member, the Guest must wait at the 

Reception/Lobby until the Member arrives.

II. If the Member has a table reservation, the Guests may sit in the bar and order 

drinks, but they cannot order food until the Member arrives. After 30 minutes, 

the Membership Team will call the Member to confirm the reservation and arrival 

time. If the Member does not arrive, the Klub staff will ask the Guest to settle the 

bill and leave the premises.



  

 

FAMILY CAREGIVERS

The Klub and its Operator welcome family and children's caregivers in the Klub for 

supervision purposes (mandatory for children aged 1-3 years), either for a daily charge 

or free of charge with full adult membership, provided that any consumption by the 

caregivers is paid for by the Member. 

d)

10.   PETS

Guide dogs and other assistance dogs may be brought into the Klub, for which their owners 

are fully responsible, and no other animals are allowed. 

11.  CHILDREN

A. ENTRY OF CHILDREN

I. Children may stay in the Klub between 8:00 am and 7:00 pm. 

II. Only people over the age of 16 are allowed in the Klub after 7 P.M.

III. For children under 16, extended child supervision is available in the Kids Klub for an 

additional charge, which can be used following acceptance of the Kids Klub's 

operational rules. 

IV. Children are allowed on the ground floor as the first floor is reserved for Guests over 16. 

Exceptions may be applied based on the Klub staff's discretionary decisions.

B. CHILD GUESTS

I. Members can also include their own children on the guest list.

II. Members with Child Membership are not allowed to invite Guests.

C. STROLLERS

▪ There are designated areas for stroller storage. Members/Guests must place strollers in 

such a way that they do not obstruct other Members.

D. WHEELED VEHICLES

▪ Scooters, skateboards, roller skates or bicycles are not permitted in the Klub. These can 

be stored outside the Kids Klub area, in designated places.

E. SUPERVISION

▪ Children under the age of 4 must always be supervised by a Member over the age of 18 

(or a caregiver). Children between the ages of 4 and 16 may only enter and stay in the 

Klub if accompanied by an adult over 18. 

F. BEHAVIOUR

▪ Members accompanying children are fully responsible for the children's behaviour, 

safety, and comfort during their stay in the Klub.



  

 

g)  INFANTS

• The Klub offers the opportunity for Mothers to breastfeed in designated areas and 

are invited to use the facilities for changing diapers.

12.   CHILDREN

a) LEGAL MATTERS

All children staying in the Kids Klub area must have a membership, or their parents 

must be members. Adult Members must sign a declaration / fill out a form before 

visiting the Kids Klub. Members must stay on-site while their children are in the 

childcare. The Klub’s operating staff do not provide child supervision; the parents 

or guardians who bring the children to the Klub are solely responsible for their 

supervision.

b)  RESERVATIONS

Members can reserve a place for their child in the Kids Klub for the duration of 

treatments used by the adult Members in the Klub, depending on availability. If 

adult Members book a class, treatment, or other programme in advance at the 

Klub and wish to use childcare for this period, it is recommended to make these 

reservations simultaneously to ensure childcare is provided. 

c)  ILLNESS

It is forbidden to bring children into the Klub or the childcare facilities if they are 

suffering from an infectious disease.

d)  CANCELLATIONS / DELAYS

I. A cancellation fee is payable in case of no-show/cancellation within 12 hours.

II. If a Member is more than 10 minutes late, it counts as a no-show. If no-show 

occurs three times, there is no possibility to make a new reservation for 2 

weeks.

e)  FEEDING CHILDREN

The Kids Klub staff may not feed the Members' children, even if the Member 

provides the food. Any allergies the child may have must be declared when the 

child is handed over.

f)  PICK-UP

The same person who brought the child to the Kids Klub must pick them up, unless 

otherwise agreed with the Kids Klub Manager, who will have previously recorded 

the personal details of the person collecting the child.

g)  GENERAL INFORMATION

Members are required to provide diapers, drinks, and toiletries that the child may 

need during their stay at the Klub.



  

 

13.   DRESS CODE

The following dress code applies to Klub Members and their Guests:

a. Members/guests must wear clean and tidy clothing in the Klub,

b. Swimwear is not permitted in the Klub's dining areas, and after 6:00 PM, 

leisurewear should be avoided in the Klub's restaurant.

c. Members/Guests must wear a bathrobe when going for treatments and when 

using the hot tub/swimming pool in the Klub.

d. Hats are not allowed indoors, except when medically or religiously justified.

e. Members/Guests must wear footwear everywhere, except in wet areas and their 

vicinity.

f. Appropriate sports clothing/footwear is compulsory in the gym, during fitness 

classes, and on the tennis/padel courts

14. CLOAKROOM

LARGE BAGS

Large bags, suitcases, umbrellas, etc., must be placed in the cloakroom. Storage of bags 

is possible only while the Member is on the premises of the Klub. Members may leave 

their items in the cloakroom solely at their own risk; the Operator provides the 

cloakroom and lockers without any responsibility for safekeeping.

15. LOST AND FOUND ITEMS

15.1. The Klub is not responsible for items left in the Klub. Nevertheless, 

a. if the rightful owner of a found item can be unequivocally identified, the Operator of 

the Klub shall notify them and, upon their request, promptly hand over the item, or

b. if the rightful owner cannot be determined, the Operator of the Klub shall keep the 

item for three months from the date of finding.

15.2.  If the rightful owner does not claim the item within one year, the Operator of the 

Klub shall either sell the found item or donate it to charity in accordance with the Civil 

Code.



  

 

16.   ELECTRONIC DEVICES

a) TELEPHONES

Mobile phone conversations are only permitted in the restaurant until 5:00 PM, in the 

corridor lounge, in the car park, or in areas reserved for private use. Messaging is 

allowed throughout the entire Klub.

Phones should always be set to silent or vibrate mode.

b)  PHOTOGRAPHY AND PRIVACY

In our community, privacy is of paramount importance. Therefore, it is prohibited to 

take photographs, make videos, or share any content related to the Klub and its 

Members on social media platforms within the Klub premises. Taking photographs, 

recordings, and videos of other Members, Guests, or children is forbidden, and the 

Klub and Operator reserve the right to ask Members and Guests to delete any such 

recordings. Breach of these rules may result in immediate exclusion or indefinite 

suspension of membership until a decision to revoke is made.

c)  LAPTOPS (& OTHER ELECTRONICS)

Laptops and other electronic devices can be used in silent mode or with 

headphones, exclusively in the corridor or the car park. The use of electronic devices 

is not allowed after 5:00 PM, except mobile phones, which may be used after this 

time in compliance with this regulation.

17.   PARKING

a) PARKING SPACES

The Klub has a limited number of parking spaces. The use of the car park is on a 

first-come, first-served basis. In the car park, the Operator provides parking without 

any responsibility for supervision, and does not accept liability for any damage to 

vehicles left in the car park.

b)  LEAVING CARS BEHIND

Members may not leave their vehicles on the Klub premises upon leaving the Klub. If 

these provisions are breached, the Klub Operator may have the vehicle towed to a 

public area at the Member's expense.



  

 

18.   SWIMMING POOL

a) RESERVING SEATS, TABLES, AND SUN LOUNGERS

It is not permitted to place any items on seats, tables, or sun loungers as a means of 

reservation. Members may reserve a sun lounger for themselves while swimming at 

the pool, but if they leave the area, they cannot reserve a sun lounger. The use of sun 

loungers is not permitted for children.

b)  OPENING HOURS FOR CHILDREN

I. Children must have a membership to use the pool. 

II. Children are allowed to use the pool from 9:30 - 11:30 AM and 3:30 - 6:00 PM 

(applicable for individuals under 16 years of age).

III. All children under 3 years of age must wear swimming aids.

IV. Children aged 12 and under must be accompanied and supervised in and around 

the pool by a Member or caregiver over 18, even if a lifeguard is present. An adult 

may not supervise more than three children at a time.

c)  HEALTH & HYGIENE

Before using the pool, Members, Guests, and children must use the showers and 

toilets. Children wearing diapers must use appropriate swim diapers for hygiene.

d)  ACTIVITIES

The pool may occasionally be reserved for water aerobics classes or children's 

activities by the Klub's operation. These will be clearly marked in the event calendar 

and will not last longer than one hour.

e)  POOL USAGE

The pool can only be used in the presence of the Operator’s supervisory staff. Diving 

is dangerous and not permitted in any of the pools. Compliance with the instructions 

of the Operator’s supervisory staff is mandatory.

19.  GYM

a) OPENING HOURS 

Daily from 7:00 AM to 10:00 PM.



  

 

b)  INDUCTION

An induction explaining the safe use of the equipment is provided to Members, who 

must sign a declaration acknowledging they have understood and accept the 

contents of the Induction. Members/Guests use the fitness equipment at their own 

risk. Members/Guests may request an Induction or further assistance at any time 

from the fitness staff present in the gym.

c)  INJURY

Members/Guests must not use the gym equipment if they are injured, or if they do 

not feel comfortable or competent in their use. All Members/Guests must sign a 

declaration affirming they are fit to exercise following any injury.

d)  AGE-RELATED RESTRICTIONS

I. Individuals under 16 years of age are not permitted in the gym.

II. Cardio equipment may be used by individuals over 16 years of age.

III. Resistance machines may be used by individuals over 16 years of age.

20. SPA

 

a) LEGAL INFORMATION

Before starting any treatments, the Klub staff will inform the client about potential 

health risks associated with the treatment, after which the client must declare that 

they have understood the information and agree to proceed with the treatment 

knowing these risks.

b)  HEALTH & HYGIENE

The shower and toilet must be used before entering the pool, steam room, or sauna.

21. LOCKERS

a) PERSONAL ITEMS

I. Members may bring their personal belongings to the Klub at their own risk.  The 

Operator does not assume legal responsibility for the loss or damage of these 

items. If a Member loses the key or lock to their rented locker, they must pay a 

fee set by the Operator to cover the cost of a new key or lock.

II. Nothing can be left in the lockers overnight. If personal items are left in the 

lockers, the Operator will remove and keep them for a maximum of two weeks. 

After this period, the Operator is no longer responsible for them.



  

 

22.   BUSINESS MEETINGS

For discussions or business meetings, Members and their Guests can use the restaurant, 

as well as the private dining rooms and meeting rooms, which can be booked in 

advance for an additional fee.

23.   FOOD AND DRINKS

a) EATING IN THE KLUB SPACES AND PICNICS

Members and their Guests may only consume food and drinks provided by the Klub 

on-site. Food may only be eaten in the dining areas. Eating is not allowed in the gym, 

on the courts, during activities, in treatment rooms, or on the playgrounds.

b)  BABY FOOD

If you need to warm up baby food, please contact the restaurant manager.

c)  CHANGES/CANCELLATIONS OF TABLE RESERVATIONS

I. On the day of the reservation, the Klub and Operator staff will call the Member 

to confirm the booking. If the Member cannot attend, they must inform the Klub 

staff by phone or cancel the reservation through the application.

II. ii) For cancellations within 48 hours, the full fee for the booked service will be 

charged to the Member.

d)  SALE OF ALCOHOLS

Individuals under 18 years of age are not permitted to buy or be served alcohol on 

the Klub premises.

24.  PAYMENT AT THE KLUB

OPENING AN ACCOUNT

Members and Guests can pay for services on-site with cash, debit, or credit cards. 

Payment terminals are available in the restaurant area and at the Reception.  

The Operator reserves the right to charge the credit or debit card of the person liable 

for payment after check-out for amounts that were not settled at the time of departure.



  

 

25.   BEHAVIOUR

a) RULES AND LAWS

Members and their Guests must always comply with local laws, regulations, rules, 

and customary practices applicable to the Klub and Hungary.

b)  INTOXICATION

Intoxication, swearing, violent, abusive, or any other improper behaviour is not 

permitted on the Klub's premises.

c)  RESPECT & COURTESY

I. Members must treat other guests and staff with respect and kindness, failing 

which their membership may be revoked. The Klub does not tolerate any form of 

discrimination, harassment, or intimidation based on religion, race, ethnicity, 

sexual orientation, gender, age, or disability. If we deem a Member's behaviour 

inappropriate, the Klub has the right to ask the Member to leave at any time.

II. If a Member experiences such behaviour, they should contact 

membership@botaniqbudaiklub.com  or inform the staff on the spot.

d)  PRIVACY

I. The identity of Members and their Guests is strictly confidential. Members and 

Guests must refrain from identifying other Members or Guests.

II. Approaching other Members and Guests without prior acquaintance is not 

allowed. 

III. The privacy of all Members, including guests, staff, and subcontractors (e.g., 

tennis coach, Pilates instructor, Kids Klub staff), must be respected.

e)  CONFIDENTIALITY

I. The leadership and staff of the Botaniq Budai Klub adhere to the strictest 

confidentiality rules and handle information and personal data of Members and 

their Guests with the utmost discretion and confidentiality.

II. Members must maintain the highest level of discretion within the Klub. 

III. As a prerequisite for admission, Members sign a confidentiality agreement prior 

to their selection. 

f)  DAMAGE TO PROPERTY/ASSETS

If a Member or their Guest misappropriates, damages, or destroys any property of 

the Klub, the Member is liable for the full cost of the damage or restoration as 

stipulated in the notification sent by the Operator within the specified deadline. Such 

actions result in exclusion.



  

 

g) COMPLAINT HANDLING

During their stay at the Klub, Members or Guests have the right to make a complaint 

about the provision of services to the Membership and Reception Team , either in 

writing or by recording a verbal complaint. The Operator will thoroughly investigate 

any written complaints from a Member or Guest, provide a written response, and 

initiate necessary steps for handling the complaint

26. RESERVATIONS

All table reservations, as well as bookings for classes, courts, and treatments, must 

be made through the membership@botaniqbudaiklub.com email address.

All private room reservations or event hall rentals must be arranged through the 

event organization team.

27. OTHER INFORMATION

a) SPORT, FITNESS, WELLNESS, AND OTHER SERVICES, SPORTS EQUIPMENT 

USAGE

Sports, fitness, wellness, and other services and sports equipment are to be used 

solely at the Member and/or Guest's own risk in the Klub.

b)  DRUG POLICY

The Klub maintains a strict anti-drug policy. Any Member or Guest caught 

purchasing, selling, distributing, or possessing illegal drugs on Klub premises will 

have their membership immediately terminated. 

c)  THEFT

We recommend that our members refrain from leaving their valuables unattended in 

the Klub, as the Operator does not assume responsibility for them. The Operator 

reserves the right to refuse to store these valuables.

d)  SMOKING AND USING E-CIGARETTES

Smoking is only permitted in designated areas within the Klub; smoking inside is 

prohibited.

e)  LITTER

Members/Guests are prohibited from leaving litter on the Klub premises. Cigarette 

and cigar butts must not be thrown on the ground.



  

 

f)  NOISE

 Members are required to arrive and leave quietly so as not to disturb the local 

residents. No one is allowed to stay in front of the Klub after 10:00 PM. The use of 

loud devices inside the Klub is prohibited, unless used with headphones.

g)  WIFI

Downloading illegal, offensive, obscene, or indecent content through the Klub's WiFi 

network is prohibited and may lead to exclusion.

h)  GAMBLING

Gambling, betting, and similar activities are not permitted on Klub premises.

 i)  Delivery rules: 

Any declaration sent to a Member at the address specified upon their entry into the 

Klub shall be considered validly made and delivered

I. if delivered personally or via express post at the time of handing over to the 

said Party or their delivery agent;

II. if sent by registered mail with return receipt, at the time of signing the receipt; 

if the return receipt comes back marked "not collected," the document is 

considered delivered on the fifth working day after posting.

If the address provided by the Member is unknown or insufficient and thus the 

delivery is unsuccessful, the legal consequence of the delivery is that the parcel is 

considered delivered on the fifth working day after posting.

The Operator and Members are entitled to unilaterally change the designated 

notification address at any time, but in such cases, they are obliged to send written 

notification to the Operator and the Membership Committee. Pending receipt by the 

other Party of any notice under this Section, the other Party shall send notices and 

correspondence only to the address for notices previously specified.

The Operator may designate certain places and areas within the Klub where a 

Member/Guest may not enter. The Operator is not responsible for any damage or 

injury occurring in these places.

The Member and Guest must immediately report any damage incurred.



  

 

j)  DATA PROTECTION NOTICE: 

The Operator informs Members that a camera surveillance system operates in the 

Klub. The data protection notice related to this regulation by the Klub's Operator is 

available as an annex to this document and at the Klub's reception. By signing this 

regulation, the Member accepts the contents of the data protection notice and 

consents to the processing of their data.

This regulation is effective from 1 October 2023 until its revocation.

Budapest, 2023 

......................................................................................................................

Tusculanum Hegyvidék Üzemeltető Kft.

László Zoltán Somlyai, managing director

Operator

......................................................................................................................

Member’s signature

Member’s name: 


